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Subject: Fee Refund Policy 2024-25 -
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¥ The University Grants Commission receives many representationslcomplaints from
students/parents on the non-refund of fees by the Higher Education Institutions (HEIls) on

cancellation/withdrawal of admissions.
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2. Studentssh
to opt for a course of their choice.

considered the matter in its 580" meeting held on 15 May 2024,
levant factors decided, the following
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e. This policy will remain in force for subsequent academic sessions unti i
) 1 essions |
revised policy by the UGC. : until the issuance of a

4. [t may also be noted that the UGC has notified the Redressal of Grievances of Students
Rggulahons, 2023, wherein “delay in, or denial of, the refund of fees due to a student who
mthdraws admission within the time mentioned in the prospectus, subject to guidelines, if any,
~ issued by the Commission, from time to time” has been defined as one of the grievances.

5. The Higher Education Institutions are requested to ensure compliance with the fee refund
policy for the academic session 2024-25 and redress any grievance by the provisions of-the
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

6. . Any HEI violating the provisioﬁs of UGC Fee Refund Policy 2024-25 shall be liable for

punitive action as notified in Clause 5 of the UGC Notification on Refund of Fees and Non-
Retention of Original Certificates issued in October 2018.
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